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NHCTPYKIUA
NPH MOCTYIJIEHHH YIPO3bI TEPPOPHCTHYECKOT0 AKTa M0 Teaedony

1. [dupextop
JIMpeKkTOp INKONBEI C IOIy4YeHHEM cooOmmeHuss 1o TenepoHy 00 Yrpo3e COBEpIIEHHS

teppopuctudeckoro akta ObA3AH:
- 3a(puKcUpoBaTH TOYHOE BpeMsi Hayalla pa3roBOpa U €ro IMpoJ0JDKUTEIBHOCTE,
- [IPU HaJIAYAM aBTOMAaTHYecKoro ompenenuteis nHomepa (AOHa) cpasy 3amucaTb ONpENENUBLIMACS
HOMED Ha Oymare;
- ipu otcyTcTBM AOHa miu B ciryuae, ecnu oH He cpaboTal, He mpephBaTh TeIe()OHHOIO pasroBopa, He
KJIacTh TelehOHHYI0 TpYOKy Ha ammapar, a IMOJIOXUTh €& pSIoM, ¢ APyroro TenedoHa MO3BOHUTEH Ha
TeneOHHBIN y3€i CBA3H WK JSKYPHYIO yacTh MBI, ¢ mpocb60oit yCTaHOBHTH HOMED TenedoHa, OTKya
OBLI cIeTlaH aHOHUMHBIN TeNe(OHHBIM 3BOHOK;
- IPH HAJIMYMK 3BYKO3ANKCHIBAIOLIEH alapaTyphl CIEyeT cpa3y ke H3BIeUb KacceTy (MHHH IHCK) C
3aITUCHIO Pa3rOBOPA U MPHHSITH MEPHI IS €€ COXPaHHOCTH, YCTAHOBUB Ha €€ MECTO IPYI'YIO Kaccery;
- MOIPOOHO 3aMKcaTh MOIYUYEHHOE COOOIIeHHe Ha Oymare;
- 110 XOJy pa3roBOpa OTMETUTD:

e T10JT (MY>KCKOM HITH JKEHCKHIA) 3BOHUBIIETO H 0COOCHHOCTH €ro (e€) peyn:

e TOJIOC (TPOMKWH, THXHUH, IPpyOBIi, BECEIbIH, HEBHATHBIN U T. I1.),

e TeMII peud (OBICTpBIM, MEeIJICHHEIH),

* IPOU3HOIIEHHE (OTYECTINBOE, HCKAXKEHHOE, C 3aUKaHKUEM, LIENEIIBOE, C aKIIEHTOM HIIH

TTUAJIEKTOM),

e MaHepa peun (pasBsA3aHHas, ¢ U3AEBKOM, C HEIlEH3yPHBIMU BBIPAXEHUSAMH),

° COCTOSIHHE (CIIOKOHHOE, BO30YKIEHHOE);

° 3BYKOBO# (hOH (IIIyM aBTOMAIITHH MJIH XKeJIe3HOJOPOKHOI0 TPAHCIIOPTa, My3bIKa, 3ByK TeJe-

panuoanmnaparyphbl, rojioca 4 ap.);

e THII 3BOHKA (TOPOJICKOM HIIH MEXKITYTOPOIHUM);
- 10 BO3MOKHOCTH B XOJI€ Pa3rOBOPa MOTYYUTH OTBETHI HA CIELYIOLINE BOIIPOCHL:

° KOTZ1a, KOMY U TI0 KaKoMy Telle()OHY 3BOHHUT 3TOT YEIOBEK?

e kakue TpeboBaHUs OH (OHA) BBIIBUTAET?

e BBICTYIIAET JIU B POJIM TIOCPEIHUKA WM TIPEICTABIIET IPYIIITY JIHIL?

° Ha KaKHMX yCJIOBHAX OH (OHA) HIIH OHHU COTJIACHBI OTKa3aThCs OT 3ayMaHHOIo?

° KaK ¥ KOrJa ¢ HUM (Hei) MOKHO CBS3aThCs?

e KOMY COOOITUTH 00 3TOM 3BOHKE?
- OOUTHCS OT 3BOHSLIETO MAaKCHMATIbHO BO3MOYKHOTO MPOMEXYTKA BPEMEHM Ul NPHHATUS PELIeHUN
HJTH COBEPIIIEHHUS KakuX 100 NeHCTBUM;
- eClM BO3MOXKHO, €Illé B IIPOLECCE pPasroBOpa € MOMOIIBIO IPYTHX COTPYIHHUKOB COOOLIMTEH B
IPaBOOXPaHUTEIBHBIC OPraHbl, & €CIIH TAKOH BO3MOKHOCTHU HET, TO IIOCJIE pa3roBopa.

2. Cropoi (BaxTep), CTOPOXK

Cropox (BaxTep), CTOPOXK € IMOJydeHHeM coobimeHus no TeiaedoHy 00 yrpose COBEpLICHHS
teppopuctudeckoro akta OBA3AH:
- 3aUKCHPOBATH TOUHOE BpeMs Hadalia pa3sroBOpa U €ro IPOJOJDKUTEIEHOCTD;
- IPH HAJIMYAM aBTOMaTHYECKOro ompenmenutens nHomepa (AOHa) cpasy 3ammcaTh OmpeleuBLIMHCS
goMmep. IIpy HaIMUMM 3BYKO3AMHMCHIBAIOIIEH aIlmaparypbl CIEXyeT cpa3y K& H3BJIedYb KacceTy (MHHH
JMCK) C 3alKCHIO pasroBopa H MPHHATH MEphI IS €€ COXPaHHOCTH, YCTaHOBHMB Ha €€ MECTO APYrylo
Kaccery;
- IIpH OTCYTCTBHH OIIPENEIMTENs HOMEpa WM B CiIydae, €CIH OH He cpaboTai, He NpephIBaTh



Tesle(hOHHOTO Pa3roBopa, He KIacTh TeinedoHHyio TpyOKy Ha ammapar, a MOJIOKUTh €€ PAIOM, ¢ IPYroro
TenedoHa TO3BOHUTD Ha TeNIe(OHHBIA Y3€IT CBSI3HM WK AeKypHYI0 dacTb MYB/I ¢ mpocs00# yCTaHOBUTH
HOMep TenedoHa, 0OTKyAa OBUT clellaH aHOHUMHBIN TeJeOHHBIN 3BOHOK;
- moIpo6HO 3amucaTh NOoIydeHHOe coo0IeHre Ha bymare;
- 10 X0y Pa3roBOpa OTMETHUTE:
e 10T (MY>KCKOM MM )KEHCKHIA) 3BOHHBIIETO H 0COOCHHOCTH €ro (e€) pedn:
e roJioc (TpOMKu#, TUXUH, TpyOBIi, BECENbIil, HEBHATHBIHA U T. 1I.),
e TeMII pe4H (OBICTPBIN, MEJICHHBIH ),
e IPOM3HOLICHNE (OTUYETIMBOE, HCKAXKEHHOE, C 3aUKaHUEM, IIEIENABOE, C aKIIEHTOM HITH
JIAAJIEKTOM),
e MaHepa peud (pa3Bs3aHHas, C U3NEBKOM, C HEIEH3YPHBIMHE BBIPAKEHUIMH),
¢ COCTOSIHHE (CTIOKOHHOE, BO30YKIECHHOE);
* 3BYKOBO# ()OH (IIIyM aBTOMAIITHH HJIH XKEJIE3HOJOPOKHOTO TPAHCIIOPTa, My3bIKa, 3BYK TeJIe-
paauoannapaTypsl, rojoca u 1p.);
e TUII 3BOHKA (TOPOJCKOM MIIM MEXTyTOPOAHUH);
- TI0 BO3MOKHOCTH B XOJI€ Pa3rOBOpa MOJYyUYUTH OTBETHI HA CIELYIOIINAE BOIIPOCEHL:
° KOTJIa, KOMY H II0 KaKOMY TeJe)OHY 3BOHHT TOT YEIOBEK?
e KaKue TpeboBaHUsI OH (OHA) BBHIABUTAET?
* BBICTYIIAET JIX B POJIM TIOCPEIHUKA UITH MPEICTABIISIET TPYIILY JIHIL?
* Ha KaKHMX YCIOBHSX OH (OHA) HIIH OHH COTJIACHBI OTKa3aThCs OT 3a{yMaHHOI0?
* KaK U KOTJa C HUM (He#) MOXKHO CBS3aThCs?
e KOMY COOOITUTH 00 3TOM 3BOHKE?
- B XOJIe pa3roBOpa MpeIjI0KUTh 3BOHUBIIEMY COSIMHHUTD €r0 C PYKOBOACTBOM OOBEKTA,;
- MOOWMTBCS OT 3BOHSIIET0 MaKCHMAIBGHO BO3MOYKHOTO IPOMEXKYTKA BPEMEHH Ul NPHUHATHS PEIICHHN
WJIM COBEPILEHUS KakuX 100 NeHCTBUI;
- €CclM BO3MOXKHO, €Ille B IPOIECCE pPasroBopa C IMOMOINBIO IPYTHX COTPYIHHUKOB COOOIIUTH B
IIPaBOOXPAHUTENBHEIE OPTaHbl, & €CJIH TaKOH BO3MOXHOCTHU HET, TO IIOCIIE PA3TOBOPA;
- He pasmiamars (aKkT pasroBopa M €ro CoAepKaHue, MaKCHUMaJbHO OTPaHHYMTH YHCIIO JIOZEH,
BIAJCIOMUX TIOJNy4eHHOW HHpopManued, 4ToObl HE BBI3BATh IAHMKM M HCKIIIOYHTH BO3MOXXHBIE
HenmpodeccuoHabHbIe IEHCTBUS 0 pearipoOBaHUIO0 Ha aHOHUMHBIA 3BOHOK;
- TI0 OKOHYAHHHU Pa3roBOpa He3aMeUIUTENbHO TOJ0XKHUTE O HEM PYKOBOAUTEIIO 00BEKTA (JIHILY,
€ro 3aMelIarIneMy) JIF0OBIM CII0CO00M;
- TI0 €r0 yKa3aHHi0 HH)OPMHUPOBATH OMEPATUBHBIX JEKYPHBIX TEPPUTOPHATIBHBIX ITOAPa3ICICHUN
VOCB, MBJI, MUC umu no3BoauTh B «Ciyx0y «01» MUC Poccumy mo Ten. «01» 1y 1o MoOuIEHOMY
tenedony «112y;
- B JAJIBHEHINIEM JEeUCTBOBATH 10 YKA3aHUAM PYKOBOIUTEILS;
- B OKCTPEHHBIX CIIydasx OPraHU30BaTh dBaKyalllio 00yJaroIuXcs U COTPYAHHKOB.



